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¢ǳǊƴ ¸ƻǳǊ 5ŜŘƛŎŀǝƻƴ Lƴǘƻ 5ƻƭƭŀǊǎΗ 

hǾŜǊ прл ǊƛŘŜǊǎ ƘŀǾŜ ƧƻƛƴŜŘ {² tŜǊƪǎΧ IŀǾŜ ȅƻǳΚ 

²Ƙŀǘ ƛǎ {² tŜǊƪǎΚ 

{² tŜǊƪǎ ǊŜǿŀǊŘǎ ȅƻǳ ŦƻǊ ǊƛŘƛƴƎΣ ŎƻƴƴŜŎǝƴƎ ƻƴ ǎƻŎƛŀƭ ƳŜŘƛŀΣ ŀƴŘ 

ǊŜŦŜǊǊƛƴƎ ŦǊƛŜƴŘǎ ǘƻ {² ¢ǊŀƴǎƛǘΦ 

 

Iƻǿ 5ƻ L {ƛƎƴ ¦Ǉ ŦƻǊ {² tŜǊƪǎΚ 

{ƛƎƴƛƴƎ ǳǇ ŦƻǊ {² tŜǊƪǎ ƛǎ ŎƻƳǇƭŜǘŜƭȅ ŦǊŜŜΗ 5ƻǿƴƭƻŀŘ ǘƘŜ ŀǇǇ ŦǊƻƳ 

ǘƘŜ !ǇǇƭŜ !ǇǇ {ǘƻǊŜ ƻǊ DƻƻƎƭŜ tƭŀȅΦ ¢ƘŜƴΣ ŎƻƴƴŜŎǘ ȅƻǳǊ Dƻ-¢ƻ /ŀǊŘΣ 

/ƻƭƭŜƎŜ tŀǎǎΣ aŜǘǊƻ tŀǎǎΣ ƻǊ ¦-tŀǎǎ ŀƴŘ ŜŀǊƴ Ǉƻƛƴǘǎ ŦƻǊ ǊƛŘƛƴƎΗ 

Wƻƛƴ {² tŜǊƪǎ ǘƻŘŀȅ ŀƴŘ ŜŀǊƴ ƎǊŜŀǘ ǇǊƛȊŜǎΣ ƛƴŎƭǳŘƛƴƎ 

ƎƛƊ ŎŀǊŘǎΣ ǎǇƻǊǘǎ ǝŎƪŜǘǎΣ ŀƴŘ ƳƻǊŜΗ 
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wƛŘŜǊ wŜǇ wǳƳƛƴŀǝƻƴǎ 
Did you know that SW Transit Customer Service appreciates your feedback for both 
great service and opportunities for enhancement?  You can submit feedback using a 
form on the website or call the Customer Service line if you have a concern that 
requires immediate attention.  Feedback related to the drivers is important and is 
appreciated.  Problems are addressed immediately, and positive comments help 
identify which of the drivers are doing an outstanding job and contribute to some 
performance awards that the drivers can earn.  
 

This month, I would like to thank the many courteous riders we have on our buses.  I've 
seen a number of experienced riders helping new riders find the correct stop or giving 
them directions to their final destination.  While the bus driver sets the tone of the 
commute, the riders themselves help make the trip pleasant for others, and I know I 
have met a lot of great people on SW Transit buses.  I would also like to pass on some 
reminders for everyone related to courtesy:  

¶ Be sure to keep your bags on your lap instead of spreading out over two 
seats.  Many of the routes operating at peak commuting times are full, and every seat is 
often needed.  Once the bus has departed from its final pickup location and is in route, 
you can then consider spreading your belongings onto an empty seat.  It slows 

boarding when a person looking for a seat has to wait for someone taking up two seats to pack up their gear so they can sit. 

¶ Rule of thumb:  If there is a task you normally complete at home, try to refrain from doing it on the bus. (This includes 
clipping your toenails, putting on makeup, and spraying on cologne or perfumeéAll of these tasks have been observed on the 
bus over the years.)  Be considerate of your neighbor on the seat next to you.   

¶ Take care when disembarking at the stations.  The buses unload best when it is done from front to back, like one does on an 
airplane.  At most station stops, nearly everyone is disembarking at the same time, so take your cue from those in the front of the 
bus and exit when it is your turn.  The exception is when there are standing passengers; always let standing passengers 
disembark first so the aisle is clear for the seated passengers to then disembark. 

¶ When it is cold outside, it is great to line up for the morning bus inside the station.  Once the bus arrives, the front of the line 
can then head outside.  There is no sense freezing outside when we have such nice waiting areas in our stations.     
 

As the Rider Rep, it is my job to represent all the riders, so please let me know if you have any ideas related to the service at SW 
Transit.  Management wants to stay ahead of the curve in offering superior service and appreciates your feedback.  Thank you 
for being great riders, and cheers to a winter that has had minimal snow days affecting the commute.  

/ƻƳƳǳƴƛǘȅ tŀǊǘƴŜǊǎƘƛǇΥ  
LƴǘŜǊƳŜŘƛŀǘŜ {ŎƘƻƻƭ 5ƛǎǘǊƛŎǘ нут ŀƴŘ {ƻǳǘƘ²Ŝǎǘ ¢Ǌŀƴǎƛǘ 

 

!ǇǇǊƻȄƛƳŀǘŜƭȅ ǘŜƴ ȅŜŀǊǎ ŀƎƻΣ {ƻǳǘƘ²Ŝǎǘ ¢Ǌŀƴǎƛǘ ŀƴŘ LƴǘŜǊƳŜŘƛŀǘŜ {ŎƘƻƻƭ 5ƛǎǘǊƛŎǘ όL{5ύ нут ŎƻƴƴŜŎǘŜŘ ǘƻ ǇǊƻǾƛŘŜ ŎƻƳǇŜǝǝǾŜ ŜƳǇƭƻȅƳŜƴǘ 

ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ǎǘǳŘŜƴǘǎ ǿƛǘƘ ŘƛǎŀōƛƭƛǝŜǎΦ {ƛƴŎŜ ǘƘŜƴΣ {² ¢Ǌŀƴǎƛǘ Ƙŀǎ ōŜŜƴ ƘƻƴƻǊŜŘ ǘƻ ŜƳǇƭƻȅ ƳƻǊŜ ǘƘŀƴ сл ƻŦ ǘƘŜǎŜ ƘŀǊŘ-ǿƻǊƪƛƴƎ 

ǎǘǳŘŜƴǘǎΣ ǿƘƻ ǇŜǊŦƻǊƳ ŀ ǾŀǊƛŜǘȅ ƻŦ ŎǳǎǘƻŘƛŀƭ ŘǳǝŜǎ ŀƴŘ ŀǎǎƛǎǘ ǿƛǘƘ ǇǊŜǇŀǊƛƴƎ ŎƻƴŦŜǊŜƴŎŜ 

ǊƻƻƳǎ ŦƻǊ ƳŜŜǝƴƎǎΦ  

²Ŝ ŜƴƧƻȅ ƘŀǾƛƴƎ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎƘŀǊŜ ƛƴ ŜŀŎƘ ǎǘǳŘŜƴǘΩǎ Ƨƻȅ ŀǎ ǘƘŜȅ ǇǊƻƎǊŜǎǎ ŀƴŘ ƳŀǎǘŜǊ 

ƴŜǿ ǘŀǎƪǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜƛǊ ǝƳŜ ŀǘ {² ¢ǊŀƴǎƛǘΦ ²Ŝ ŀǊŜ ǇǊƻǳŘ ǘƻ ǎŀȅ ǘƘŀǘ ǘƘŜ ǎƪƛƭƭǎ ǘƘŜǎŜ 

ǎǘǳŘŜƴǘǎ ƘŀǾŜ ƭŜŀǊƴŜŘ ŘǳǊƛƴƎ ǘƘŜƛǊ ǝƳŜ ǿƛǘƘ ǳǎ ƘŀǾŜ ƘŜƭǇŜŘ Ƴŀƴȅ ƻŦ ǘƘŜƳ ǘƻ Ǝƻ ƻƴ ǘƻ ƭŀƴŘ 

ǇŀƛŘΣ ŎƻƳǇŜǝǝǾŜ Ƨƻōǎ ŀƊŜǊ ƎǊŀŘǳŀǝƻƴΦ  

CƻƭƭƻǿƛƴƎ ǘƘŜ нлмс-нлмт ŀŎŀŘŜƳƛŎ ǎŎƘƻƻƭ ȅŜŀǊΣ ǿŜ ǎŀȅ ƎƻƻŘōȅŜ ǘƻ bŀƴŎȅΣ ŀƴ 9ŘǳŎŀǝƻƴŀƭ 

!ǎǎƛǎǘŀƴǘ ǿƛǘƘ LƴǘŜǊƳŜŘƛŀǘŜ {ŎƘƻƻƭ 5ƛǎǘǊƛŎǘ нутΦ bŀƴŎȅ Ƙŀǎ ōŜŜƴ ǿƛǘƘ L{5 нут ŦƻǊ му ȅŜŀǊΣ 

ŀƴŘ ǿŜ ŀǊŜ ƎǊŀǘŜŦǳƭ ŦƻǊ ǘƘŜ мл ȅŜŀǊǎ ƻŦ ǎŜǊǾƛŎŜ ǎƘŜ Ƙŀǎ ǇǊƻǾƛŘŜŘ {² ¢Ǌŀƴǎƛǘ ǳƴŘŜǊ ǘƘƛǎ 

ǇǊƻƎǊŀƳ ŀƴŘ ǇŀǊǘƴŜǊǎƘƛǇΦ bŀƴŎȅ Ƙŀǎ ƛƴƅǳŜƴŎŜŘ ǘƘŜ ƭƛǾŜǎ ƻŦ ŘƻȊŜƴǎ ǳǇƻƴ ŘƻȊŜƴǎ ƻŦ 

ǎǘǳŘŜƴǘǎΣ ǎƘŜ Ƙŀǎ ŀ Ŧŀōǳƭƻǳǎ ǿƻǊƪ ŜǘƘƛŎΣ ŀ ƎǊŜŀǘ ǎŜƴǎŜ ƻŦ ƘǳƳƻǊΣ ŀƴŘ ǘǊǳƭȅ ŜƴƧƻȅŜŘ ǘƘŜ ǿƻǊƪ ǎƘŜ ǿŀǎ ŘƻƛƴƎΦ Lǘ Ƙŀǎ ōŜŜƴ ŀ ǇǊƛǾƛƭŜƎŜ ƘŜǊŜ ŀǘ 

{² ¢Ǌŀƴǎƛǘ ǘƻ ǿƻǊƪ ŀƭƻƴƎ ǎƛŘŜ bŀƴŎȅ ŀƴŘ ǎŜŜ ƘŜǊŜ ŘŜŘƛŎŀǝƻƴ ǇǊŜǾŀƛƭ ǿƛǘƘƛƴ ŜŀŎƘ ƻŦ ƘŜǊ ǎǘǳŘŜƴǘǎΦ 

bŀƴŎȅ ƛǎ ǘǊǳƭȅ ŀƴ ŀƳŀȊƛƴƎ ƛƴŘƛǾƛŘǳŀƭΣ ŀƴŘ ǿŜ ǿƛǎƘ ƘŜǊ ƴƻǘƘƛƴƎ ōǳǘ ǘƘŜ ōŜǎǘ ƛƴ ƘŜǊ ǊŜǝǊŜƳŜƴǘ ŀƴŘ  ŦǳǘǳǊŜ ŜƴŘŜŀǾƻǊǎΗ  

WƻŘȅ /ƻƭƭƛǎ YƛƴƎ 

[Ŝƴ {ƛƳƛŎƘΣ aƛƪŜ 5ŀǊǧΣ bŀƴŎȅ /ǊŀōōŜ 
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9ǊƛŎ {ŎƘǳƳŀƴ 

{ǳǇŜǊǾƛǎƻǊ ƻŦ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ 

9ǊƛŎ Ƙŀǎ ōŜŜƴ ǿƛǘƘ {ƻǳǘƘ²Ŝǎǘ ¢Ǌŀƴǎƛǘ ǎƛƴŎŜ bƻǾŜƳōŜǊ ƻŦ нллу 
ǎǘŀǊǝƴƎ ŀǎ ŀ ŘǊƛǾŜǊ ŀƴŘ ŎǳǊǊŜƴǘƭȅ ƛƴ ǘƘŜ Ǉƻǎƛǝƻƴ ƻŦ {ǳǇŜǊǾƛǎƻǊ ƻŦ 
/ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜΦ 9ǊƛŎ ǇǊŜǾƛƻǳǎƭȅ ƘŀŘ но ȅŜŀǊǎ ƻŦ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ 
ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ ƳƻǊǘƎŀƎŜ ŬƴŀƴŎŜ ƛƴŘǳǎǘǊȅΦ 9ǊƛŎ Ƙŀǎ ǘǿƻ ƎƛǊƭǎ ŀƴŘ ŀ 

ǎƻƴ ŀƴŘ ŜƴƧƻȅǎ ƎƻƭŦΣ ƘǳƴǝƴƎ ŀƴŘ ŬǎƘƛƴƎΗ 

 

 

άL ƭƻǾŜ ƛƴǘŜǊŀŎǝƴƎ ǿƛǘƘ ŎǳǎǘƻƳŜǊǎ ŀƴŘ {ƻǳǘƘ²Ŝǎǘ ¢Ǌŀƴǎƛǘ 
ŀũƻǊŘǎ ƳŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƛƴǘŜǊŀŎǘ ǿƛǘƘ ǘƘŜ ōŜǎǘ 

ŎǳǎǘƻƳŜǊǎ ƛƴ ǘƘŜ ŀǊŜŀΗέ 
-9ǊƛŎ {ŎƘǳƳŀƴ 

YŜǾƛƴ hƭǎƻƴ 

tǊƛƳŜ 5ƛǎǇŀǘŎƘ aŀƴŀƎŜǊ 

YŜǾƛƴ ōŜƎŀƴ ŜƳǇƭƻȅƳŜƴǘ ǿƛǘƘ CƛǊǎǘ ¢Ǌŀƴǎƛǘ ƛƴ hŎǘƻōŜǊ ƻŦ нлмпΦ IŜ Ƙŀǎ 
ǇǊƻǾƛŘŜŘ ŜȄŎŜƭƭŜƴǘ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΣ ŬǊǎǘ ŀǎ ŀƴ 9ȄǇǊŜǎǎ .ǳǎ hǇŜǊŀǘƻǊ 
ŀƴŘ ƴƻǿ ŀǎ ǘƘŜ {ƻǳǘƘ²Ŝǎǘ tǊƛƳŜ [ŜŀŘ 5ƛǎǇŀǘŎƘŜǊ ŀƴŘ aŀƴŀƎŜǊΦ 
YŜǾƛƴ ŀƴŘ Ƙƛǎ ǿƛŦŜ aŀǊƛŜ ǊŜǎƛŘŜ ƛƴ /ƘŀǎƪŀΣ ab ǿƛǘƘ о ŎƘƛƭŘǊŜƴΦ YŜǾƛƴ 

ŜƴƧƻȅǎ ǎǇŜƴŘƛƴƎ ǝƳŜ ǿƛǘƘ Ƙƛǎ ŦŀƳƛƭȅ ŀƴŘ ǇƭŀȅƛƴƎ ƎǳƛǘŀǊΦ 
 

 
 

ά{ƻǳǘƘ²Ŝǎǘ ¢Ǌŀƴǎƛǘ ǊŜŎƻƎƴƛȊŜǎ ŀƴŘ ŀǇǇǊŜŎƛŀǘŜǎ ƘŀǊŘ ǿƻǊƪ ŀƴŘ 
ŎƻƳƳƛǘƳŜƴǘΦ ¢ƘŜȅ ŜǾƻƭǾŜ ǿƛǘƘ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ ŎƻƴǝƴǳŜ ǘƻ 
ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ƻǳǊ ŎǳǎǘƻƳŜǊǎΦ ¢Ƙƛǎ ƛǎ ŀ ŦŀƴǘŀǎǝŎ ǘŜŀƳ ƻŦ 
ǇŜƻǇƭŜ ǿƘƻ ǘǊǳƭȅ ƭƛǾŜ ǘƘŜ ά9ȄǇŜŎǘ ǘƘŜ .Ŝǎǘέ ǇǊƻƳƛǎŜΦ 

-YŜǾƛƴ hƭǎƻƴ 

 

 

[ŜƊ ǘƻ wƛƎƘǘ 

5Ŝƴƴȅ [ŀǳŦŜƴōǳǊƎŜǊΣ .ǊŀŘ !ƘƻΣ bŀƴŎȅ ¢ȅǊŀ-[ǳƪŜƴǎΣ Wŀȅ wƻƘŜΣ WƻŘȅ /ƻƭƭƛǎ YƛƴƎΣ WŜǊǊȅ aŎ5ƻƴŀƭŘΣ .ƻō wƻŜǇƪŜ 


