
Directions to SouthWest Station (SWS) Lobby - After Airport Parking Payment

For more wayfinding assistance, please call our Customer Service team at 952-949-2287 during
operating hours: Monday-Friday, 6:00 AM-6:00 PM.

1. Walk to a nearby elevator* – there are two. Facing the airport parking zone/ strip mall off of
Technology Drive, both elevators will be to the right.

 The first is right next to the airport parking zone, surrounded by red brick (we call this the
SouthWest Transit side elevator).

a.

 To reach the second, walk to the right and beyond the first, back through the walkway
lined with chainlink fences towards the empty/ unused side of the parking garage (we call
this the Metro Transit side elevator).

b.

3. Head to Level 1 in elevator. Once outside elevator doors:
 SouthWest Transit side elevator: Go through the doors leading outside away from the
garage     to the right and over the tracks     through the station doors and to the left.

a.

 Metro Transit side elevator, head to the right and through the doors.b.

*There is also a stairwell to the left of the airport parking zone, however, we recommend using the elevators with
luggage. If you use the stairwell, head to the first level, walk across parking garage, and follow directions 3a above.


